help shape our future

Health and Social Care
integration questionnaire

Have your say on health, care
and wellbeing in Cornwall and
the Isles of Scilly
Cornwall Council and NHS Kernow are seeking the views of people across
Cornwall to help shape future health and social care provision and improve
the wellbeing of our residents.
The way we commission and provide health and social care services was
created more than 60 years ago and need redesigning. The Government has
offered Cornwall more powers as part of the ‘Deal for Cornwall’, and as part of
that we have been asked to put forward a new plan to meet the health and
social care needs of Cornwall residents today and in the future.
Challenges facing us include rising costs because of increased demand
for services as people live longer with more complex conditions. There are
reducing levels of funding for some areas of health and social care. We also
have some of the most disadvantaged neighbourhoods in the UK.
Given the financial challenges and the pressures on our health and social
care system, we must better prepare our services for the future using the
resources available in the best way possible.
Please let us know your health and social care priorities, which we will
use to help assess the options to deliver improved services.
The closing date for responses is 14 March 2016.

Q1.

Where is your closest large town?
E.g Truro, St Austell, Camborne, Bude, Penzance

Q2.

What is your age?
Under 11

11 - 18

19 - 35

51 - 65

66 - 80

Over 80

36 - 50

Q3.

What is your ethnicity?

Q4.

Do you have a long standing health condition?
i.e. a physical or mental health condition or illness that is lasting, or
expected to last, for 12 months or more.
Yes

Q5.

Don’t Know

Do you have a written care plan?
i.e. an agreement between you and your mental health professional or
social services to help you manage your day to day health.
Yes

Q6.

No

No

Don’t Know

What are the three most important things to you when you
experience health and social care services and support in Cornwall?
1.

2.

3.

Q7a. What would you like to achieve in terms of your own health and
wellbeing?

Q7b. What are you already doing towards that?

Q7c. What additional help might you need?

Q8.

Do you have any suggestions that would help to improve your overall
wellbeing and better meet your health and care needs at less cost?

Q9.

Please provide your email address or contact number if you would
you like to be informed of future opportunities to have your say on
health, care and wellbeing in Cornwall and the Isles of Scilly:

Thank you for your time. Please complete and return this questionnaire
by 14 March 2016.
Please return this form to your local library, one stop shop or post to Health and Social
Care Integration Survey, Room 4S, New County Hall, Truro, TR1 3AY.
To complete the online survey or for more information related to this survey and upcoming
events in your community please visit www.cornwall.gov.uk/shapethefuture

Data Protection Notice
Any Information which you may provide in response to this
survey shall be processed by Cornwall Council and NHS
Kernow in accordance with the Data Protection Act 1998.
Where possible personal identifiers will be removed and
only anonymised data will be used. This will be held for the
duration of the Health and Social Care Integration Programme.
(Approximately 4 years).
The anonymised data may be used for planning purposes and
in publicly available documents. We would like to use contact
details for the purpose of keeping responders informed
about future events. Please contact Cornwall Council if you
have any concerns or queries regarding the processing of
your information by emailing enquiries@cornwall.gov.uk or
phoning 0300 1234 100.

If you would like this information in another
format or language please contact:
Cornwall Council
County Hall
Treyew Road
Truro TR1 3AY
Telephone: 0300 1234 100
Email: enquiries@cornwall.gov.uk
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